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1. To oversee the implementation of all FOI
and e-FOI programs for all govemment
agencies in the Executive Branch and monitor
compliance;

eFOI Portal
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up and running

2. To develop programs and mechanisms
to capacitate all govermment agencies In
the Executive Branch, including assisting
the Local Government Units in drafting their

ordinances In Implementing FOI in their
respective junsdictions; and

3. To conduct capacity building programs
and Information education campaigns.

The FOI program aims to give every Filipino
an access to Information, official records,
public records, and documents and papers
pertaining to official acts, transactions or
decisions, as well as to government research
data and promote transparency and
accountabllity in the public sector.
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ccess to Information is one of the key Iindicators of
good governance. To achieve this, a country must
fully embrace transparency Initiatives to exact
accountability from government officials, ensure effective policy
Implementation, and encourage people’'s participation In
government processes. As a universal and fundamental human
rght recognized around the world, access to information Is
further supported by Article 19 of both the Universal Declaration
on Human Rights and the International Covenant on Civil and
Political Rights which provides that every person shall have the
nght to freedom of expression and to seek and impart

Information.

Similarly, the United Nations launched the Sustainable
Development Goals (SDGs) back in 2015, which focuseson 17
key areas that will help achieve a sustainable future for all. To
that end, ensuring public access to Information Is specifically

Incorporated under Goal 16 target 10 of the SDGs.

In the Philippine context, the people’s right to information Is a
constitutionally-mandated right enshrined in the Bill of Rights of
the 1987 Constitution. For almost three (3) decades, people
have been advocating for a Freedom of Information (FOI)
legislation which calls for unfettered access to government

documents vested with public interest.

Hence, on 23 July 2016, President Rodrigo Duterte issued
Executive Order (EO) No. 2, s. 2016 which operationalizes the
people’s constitutional right to information through providing
access to government information within the Executive Branch.
A laudable Initiative demonstrating the Duterte administration’s
commitment In fostering a culture of openness across the

government.

In line with this, the FOI-Project Management Office (FOI-PMO)
strongly supports the achievement of the SDGs. It Is our vision
to cultivate an Iinformed and empowered citizenry through
continuously promoting awareness-raising, capacity building,

and knowledge sharing on the FOI Program.

The 2018/19 FOI Annual Report shall discuss the notable
achievements of the FOI-PMO from 01 October 2018 to 30
September 2019:

Policies Partnerships
Citizen Demand for
Engagements information

Compliance to
the FOI Program

Implemented at
the Local Level

Continuing
Professional Development
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Message from the
President of the Philippines

My warmest greetings to the Presidential
Communications Operations Office (PCOQO) as it
publishes its 2018-2019 Freedom of Information (FOI)
Annual Report and holds the Annual FOI Awards.

After almost three years of implementing the FOI
program in the Executive branch, we have noted
important achievements in the areas of compliance,
responsiveness and efficiency in various government
agencies. Today, we recognize our partner individuals,
organizations, and offices that helped us implement
policies for Improved inter-agency cooperation,
strengthened partnerships with academic institutions
for FOI integration in media literacy courses, and
greater engagement of local government units In
crafting their own FOI ordinance.

Accurate and timely information empowers our citizens
to actively participate in nation-building. In the spirit of
openness and transparency, we are duty-bound to
publish information about out government transactions
and operations, as deemed necessary and in the best
Interest of our national security.

As you chronicle your important strides in promoting
greater awareness and support for the FOI program,
may this annual report also serve as a reminder of our
pledge to uphold integrity and good governance.
Together, let s strengthen this constitutional rights and
foster a more engaged citizenry as we strive to achieve
a better future for every Filipino.
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Message from the
FOI Champion

It has been three years since President Rodrigo Roa Duterte
carried out his transparency Initiative through the signing of the
Executive Order no. 2, s. 2016. At that time, | was also
honored to champion the Freedom of Information Program In
government agencies.

The challenge of Implementing a new program and
embedding a new culture In public governance required pure
dedication, hard work, and cooperation. The accomplishment
of the FOI Program weaves government agencies in order to
partner and work together for the enhancement of public
service In delivering government information. As insularity Is
never an option for governance, fostering partnerships with
agencies has proven to be critical for the further realization of
our democratic principles.

The government, however unified, cannot achieve a great
cause without citizen participation. The Presidential
Communications Operations Office (PCOO) through the
Freedom of Information — Project Management Office
(FOI-PMO) recognizes the powerful role of the citizenry for
nation-building. The type of Iinformation that are regularly
provided to the people determines the direction of the nation.
Proliferation of false news corrupts state-people relations and
delays, If not obliterates, development, while dissemination of
accurate information empowers the people, connects them to
the government through the rebuilding of trust, which, in turn,
Inspires progress.

The government and its people are so Interdependent that
equilibrium, as far as practicable, must be a paramount
consideration In Iits relationship. While the state wields
Immense power entrusted to it by the people, the exercise of
sald power can be placed under the lens of strict scrutiny
through transparency, through the freedom of information.

Freedom of Information, as meaningfully espoused by
President Rodrigo Roa Duterte, in order to be an effective tool
for governance, must be Implemented across the
bureaucracy: the executive, legislature, judiciary, including the
local government units. | still remain hopeful that our
lawmakers will finally heed the call of the FOI-Project
Management Office, the Civil Society Organizations, and the
people, and pass the FOI Law.

RODRIGO ROA DUTERTE

PRESIDENT
REPUBLIC OF THE PHILIPPINES
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an agency cantnbutes to .

mechanisms. Only by addresmg these nrns wﬂlwe be ablee'_f-_ ook
to improve agency performance Gt i M

The successful implementation of the program is notsolelydue to

the FOI-PMO Team, but to the over 4,107 FOI Receiving Officers

(FROs) and FOI Decision Makers (FDMs) who directly facilitate the

people’s requests for government information. Since it is part of our
commitment to continuously capacitate and empower these FOI
Officers, we conducted a total of 229 FOI Orientation and
Onboarding Workshops.
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This 2019, we rec‘orded an 'increase in pu'inC"awa"ré-ﬁ-“eSS' of "'FOI; T

eFOl Portal requests grew to a total 18,036, while standard F.I':

requests ballooned to 29,410. We also lncreased the number of
government offices onboard the portal with 447, including 3 local
government units. Our success rate also increased t. 47% WIth_
an average processing time of 7 worklng days.

The creation of the eFOI Portal three years ago was our
response to digital development. However, that does not mean
we will neglect the traditional paper-based requests We
recognize that there are still many Filipinos who have no access
to the internet, and so we maintain the standard FOI request
mechanism. Accordingly, FOI-PMO drafted a template one-page
FOI Manual to be reproduced and distributed by agencies to their
stakeholder requestors. Moving forward, we plan to draft policies
for monitoring the efficiency of brick and mortar offices in
responding to the demands for information, and develop capacity
development strategies for the delivery of standard FOI requests
to areas with no access to eFOL.
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We aim to effectively engage with both the public sector and the
community at large. To ensure wider dissemination of the
government’s program, we organized and conducted a total of 16
PCOO Roadshows in select regions of the country. Heads of
epresentatives from the private
sector and civil society organizations, academe, and members of
ednedia were invited to serve as multipliers on how to
| sSe clvic awareness on transparency and

tk ough the FOI program. We also conducted 16

Jal@ans, In conjunction with the Roadshows, to
with public and private, secondary and

jlons through the incorporation of the FOI

FOI Manuals O\ forsil i
curricula. P !
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gese accomplishments is geared
lon. For 2020, our focus will be
develop capacity building

) how they can use
L-making; and we will
jcation materials that

we strive to have

bhus, we expect
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People’s FOI Manual

Government agencies under the Executive All 190 National Government Agencies (NGAs), 102 (or
branch are required to submit their People’s FOI 92%) Government-Owned and/or -Controlled Corporations
Manuals defining how It will facilitate FOI requests (GOCCs), 106 (or 96%) State Universities and Colleges
as provided under the EO No. 2, s. 2016. The (SUCs), and 215 (or 41%) Local Water Districts (LWDs)
Manual must be published In print format -- to complied with the set of requirements of the FOI Program.
guide ordinary citizens who do not have internet

access, and In digital format -- for the public who

wish to request without physically going to the

government office.

COMPLIANCE RATE
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The Framework of FOI
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Did you know?

The following are the classification of
government offices under Executive branch?

NGAs - National Government Agencies

GOCCs - Government-Owned and
Controlled Corporations

SUCs - State Universities and Colleges
Local Water Districts

o
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Map for
Requesting Party

Know the process on how to make an FOl request!
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One-Pager Manual

The FOI-PMO produced a template containing an abridged
version of the FOI Manual, which only includes the basic and

2018/19 FOI Annual Report O

essential provisions in the agency’s Manual, such as the name
of the appointed FOI Receiving Officer (FRO), contact detalls,
details of procedures (the number of days allotted for standard

Operationalizing the FOI Program
across the Judiciary and
Constitutional Commissions _ -
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request and for request with extension), flowchart, and remedy
In case of denial. The said contents are designed to fit in one
page only. Moreover, pnnted copies of the shortened manual

will be distributed to citizens (prospective Requesting Parties)

The FOI-PMO has been continuously reaching

visiting any government office. o | . , VUA—* U ¢V
gayd out to government entities outside the Executive 1“"*’”‘;‘““‘ the E‘J'“”:’”‘” i
- . i upremne Lour
branch to facilitate implementation of the FOI Manila
Program within their respective jurisdictions. In B BANG
&
Freedom of Information Program Mode of request fact, the Supreme Court passed the Rule on ROTIEE
. ' Sirs/Mesdames:
ACC@SS tO Informatlon and Ordered the Creatlon Of Please take notice that the Cowt en banc issued a Resolution
Agency: Presidential Communications Operations Office ., ¥ FOI Manuals in the entire judiciary (i.e., Court of el A i
“A.M. No. 17-09-08-SC (Re: annranciulm of the iJudiciar}l;-Widt‘;
« « a Committee on Performance-Based Bonus [PBB] relative to the Freedom o
Rece“"ng Off|cer: MS Ma Dan|ca OI‘CU"O _ Appealsa Sandlganbayanr Court Of Tax AppealS? tlfni?rht_nutlir{::r_(‘?'Iuguul).-_t;l”he Ct;,u:_tf R«:r:-w::rlw:«:léi upgrhthc mmﬂl}fﬂﬁﬂgl n{_,-thl:
Designation: Project Development Officer — Lodge a request through and all lower courts). o the amendments enumerated in the Letter of Associate Justice Teresita J.
Office: Office of the Assistant Secretary for Policy and Submit request the eFOI Portal Ll ans YRR (SR 5] e
Special Concerns form with ID (foi.gov.ph) |
A gt o Likewise, Constitutional Commissions such as vesapremeCout,
Receiving Office: FOI-Project Management Office, Lo : o e e o sk mk
i | i documents the C ISSI Audit and the Civil Servi Ml
J.P. Laurel St., cor. Matienza St., San Miguel, Manila e Commission on Audit a e ervice Information Manual;

: : ' : : (i1i) The Rule on Access to Information About
Contact No: 8-588-0691 Email: foi@pco.qov.ph N Cornmlssmn. publlshgd their own FOI Manuals in e Satsibesin
their respectwe websites. _(iv) The Rule on Access to Information About
the Court of Tax Appeals; and
(v) The Rule on Access to Information About
’______________________________________“ thf}[_{'}'\ﬂ.’{}r[:{]urtﬁ,
I \ Let the different rts be furnished with a copy of Justice Le do-D
I 15 Workingdays ‘ Caﬂtrn': Lctttt':rttlnf:'u:;:ris;tlén ;t’ t!:::];f:res;idla‘r:n:i?ﬂni:n;hl_lz tlfc Appellate
I Courts be also furnished with a copy of the finalized text of The Rule on Access to
T . R . e [ R N T O e N Y Information About the Supreme Court.” Caguioa and Martires, JJ., on leave.
I | —l I (adviza)
I
I ﬁ SmeItS FOI Inltlal | : %t’_:’el'}‘ truly yours,
| Request evaluation/ Transmlt ! | - e .M{.-n;m
j Form £ clarification Pprove Clerk of Court |
i AN gl L IN < i
' '
|
AR
(- Riumesting Receiving Decision Maker :
Officer
I party Inform on Returnsto :
: approval l
| or denial J
\ P !
iIssued its own FOI mechanism. Through the
n Ing enthusiasm of i rvants towar
FOI Appeals unceasing enthusiasm of public servants towards
transparency and accountability, the FOI-PMO
If you are unhappy with the response to your FOI request, you | | - : : .
may ask us to carry out an internal review of the response by Working Working envisions that this endeavor will result in an FOI
writing to foi@pco.gov.ph. Your review request should explain days aays Program being operationalized throughout the
why you are dissatisfied with the response, and should be

made within 15 calendar days from the date when you No. of days for No. of days for whole of government.

received this letter. We will complete the review and tell you

the result within 30 calendar days from the date when we standard request extended request
receive your review request.
FREEDOM OF INFORMATION Be informed. Be engaged. Know your government better.

PHILIPPINES
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Currently, sevent®én (17) LGUs had
successfully passed their ordinances:
S P

B O N O i N N — '

Ordinance Date of : '
. 5 Title Frocessing Appeals Fees
: No. Approval days
Office of the N _—
» "Freedom of Municipal Mayor - . |
Provincial 16 ihfoarfatiin 24 hours from 3 working days
Ordinance September in the e receipt of  from the notice Not specified
No. 002-2016 2016 Province of 4 ofdenial - «] |
o . llocos Norte" Decided within -
Localizing the FOI Program 24 hours
15 working Php 2/page for digital format;
. : : days for simple Office of the Certification of Official Records -
Memorandum Circular (J MC) was issued by the PCOQO and S FOI Ordinance addlt_lonal 20 15 calendar for succeeding copies of the same document,
: : : g : No. 2017-037 2017 of 2017" working days days from Printing/Photocopying - Php5/page,
the DILG. This Circular is also known as the “Reiteration of for complex the notice ~ 20% discount for Senior Citizens, PWDs,
Executive Order No. 2, s. 2016, ‘Operationalizing the People’s reaues o PRS0 ST ont tizens
" Right to Information and the State Policies of Full Public Mk 15 working Otiice of the ’
: : : 4 5 - B "FOI Ordinance days for simple Mayor - 15
Disclosure and Transparency in the Public Service”, which O gzzaéy of 2018 of the * | Temast and Sendar davs 3 l-
encourages local government units (LGUSs) to issue local FOI No. 2018-09 Municipality of ~ additional 20 from the notice Not specifie
| : 3! £ L ; : San Nicolas, working days of denial
ordinances. This is envisioned to capacitate LGUs in the llocos Norte" for complex Decided within
preparation for the passage of the FOI Bill. bt IERKing Aoy
"Bohol
Ordinance 31Ju Freedom of 15 working ", .
2018'3’ [farmaen daye for Not specified Not specified
018-018 : . )
Ordinance simple request "
L _ of 2018"
.; ‘ L ' - 15 working days ~ ©ffice of the -
— — | " Provincial o Rnt "Benguet ¢, simple rgequsést Governor - F(’: egff'fgﬁl?holtifowgf
, cs * Orvonancs ugu FOI Ordinance _ -4 additional 20 15 calendar . I(;’h E'SE‘/ b
2018 of 2018" working davs for  days from the P SoLSe
No. 18-234 g day &n of dernia Photocopy - Php 10/page
complex request NOUCE Ol denia
-
Ordinancce 20 August "FOI Ordinance 13 Wordg » - B .
" days for Not specified Not specified
041-2018 2013 O 2018 simple request |
- ) City M T ’
"PaSig S— 1T ayor = A .
| 13 . _ Printing (colored) -Php Qﬁage
Ordinance a— Transpart_afmy * > :20 calendar Printing (black) -Php 2fpage
No. 37, s.2018 2018 g ays s, Photocopying - Php 1/page
- %?'2%‘&:’18?.6 ﬂ}’ - gzl Mail - Actual postagerrates

‘ of denial

Municipal Mayor -

aguna, 10 must be filed within
(e i working 30 calendar days Printin od ink) - F
_, Ordlnant?lev days from the notice of prinﬂg*-' (black ink - Php 2/page
: of =i denial decided within Photocopying - Php 1/page .
. 10 working days Mail - Actual postagg.ﬂiaté' |
r —

"Provincial i
15 workmg/
Freedom of days for Not spe

Information . ‘
Ordinance" S'mP'EJQquest
4
" 4 ;
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Ordinance Date of : Pr in
Title L Appeals Fees
No. Approval days
‘Operationalizeé 15 yorking days | ocal Chief Digital format are free
Executive Order 28 II:r;aedortr} of for simple request = eetive - however, charges may
No 03 s 2019 January HOTINCE and additional 20 15 calendar days impose for printing,
3 2019 (_?:gjgfng;ynt working days for  from the notice photocopying, and
complex request i certification services
- of Antipolo” P q of denial
“Executive Order .
14 Operationalizing 12 WORgng cays Local Chiet .
Executive Order the EroE e for simple request  Eyecutive - 15
. Jgramn complex request of denial
Legazpi City -
: COR - P50.00/page for the
« - - Office of the
Resolution Enacting 15 working Municipal Mayor - 15t copY and P20.00/page for
| 18 Ordinance for the days for simple 15 working days succeeding copies of the same
Resolution Fanlliany Operationalization request and fora the roties document. Black copy is P5.00,
No. 2019-30 5019 of the Freedom of additional 20 Sticnial 2 color copies is P10.00, 3 color
|nf0rmat|0n Iln worki ng days for Decided within 30 copies is P15.00, while full
the Munlq_ap?}“ty Comp|ex request Wﬂrklng dayS color is P20.00. Printing
of Torrijos /Photocopying P5.00/page
15 ina d Local Chief Digital format are free; COR -
. o | il Sy ; =xecutive - 15 P50/page for the 1st copy &
City Ordinance i "FOI Ordinance - 200 FI02 calendar days from  Ps/page for succeeding copies
No. 08-2019 May of 2018" 0 E |(|jona ¢ the notice of denial, of the same document Printing -
‘ 2019 ol I?g €Ly = 0; Decided within ~ P5/page Photocopying - P3/page
CTIEIES TS 30 working days (Long); P2/page (Short/A4)

15 working days Governor- 15
of Information and additional 20 the notice of d

complex request sworking days

15 working days
"Infanta orsimple request |
Ordinance . and additional 20 d135 :?sz ;re
" - 2019" working days for Y

complex request

»

"Sablayan for simple 15 calendar
Transpareney request anc days from the
Ordinance | additional 20 notice o eniai

- complex request king days

L)

within 10
working days

Ordinance of 2019" Working days for  Decided within 30

notice of denial

— -

Office of the Mayor - COR - P50/page for the 1st ¢
30 calendar days
from the notice of

denial, Decided

w/lail - Actual postage rates

Digital format are free; COR-

¥ P2/page for succeeding copies

_ . _ P50/page for the 1st copy &
"La Union Freedom for simple request calendar days &

. of the same document Printing -
age, Photocopying - P3/page
(Long); P2/page (Short/A4)

Digital format are free; COR-

Office of the Mayor -  P50/page for the 1st copy &

E2/page for succeeding copies
of the same document Printing -
P5/page, Photocopying - P3/page
(Long); P2/page (Short/A4)

- ' 15 working days Office of the Mayor -  Digital format are free; COR -

P30/pg for the 1st copy and
P2/pg for succeeding copies of
the same document Printing -

ﬁﬁ king days for Decided within QQ 2 P5/pg, Photocopying -P1.65/pg

(Long); P1.10/pg (Short/A4)

& P5/page for succeediné olo] o] [}
Printing (colored) - P7/page,
__Printing (black) - P2/page,
Photocopying - P1/page

T —

The FOI Bill

As the EO on FOI only covers the Executive
Branch, the PCOOQO will push for the passage
of the legislation on FOI to also include
LGUs. The following are the status of the bills

on FOI filed in Congress:

27 May 2019 & 07 June 2019

FOI-PMO met with Civil Society Organizations
and non-government organizations to discuss
the draft FOI Bill. So far, they gave their input on
how to make government information easily

accessible;
25 June 2019
FOI-PMO met with different NGAs
discussed the draft FOI Bill; \

01 July 2019

Congressman Raul del Mar fileg
the House of Representatives; ~

02 July 2019

Senator GGrace Poe filed FOI Bill in the Senate

of the Philippines; and

15 July 2019

FOI-PMO endorsed the draft FOI Bill to the

18th Congress.

2018/19 FOI Annual Report 10
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i FOI Awards Criteria
B S P S S S L
T > Through FOI MC No. 2, s. 2019, the FOI-PMO set the "
POI ICIes Aa guidelines and criteria for the 2019 FOI Awards to recognize nomlnatlo_n forms |
' the efforts of agencies, individuals, and organizations that were received I
:'_';-- contributed to the development and progress of the FOI /
Inter-agency FOI Exceptions Policy Committee Program. The call for nominations was opened from 1 —_—_————————
September 2019 until 15 October 2019.
On 10 October 2018, Memorandum Circular No. 49 was issued b
creating the Inter-Agency FOI Exceptions Policy Committee. It is tasked
to review the Inventory of Exceptions to the Right of Access to
Information issued on 24 November 2016, and to periodically update
the same. f
Redaction and Extraction N\
The Committee was composed of the: A
The FOI-PMO issued FOI MC No. 4 s. 2019, to provide
| guidelines on how to balance the disclosure of
information with the protection of personal information [ b, .

when a document will be disclosed under the FOI

Program in the Executive Branch pursuant to EO No. 2,

s. 2016. Redaction is the process of ensuring that

sensitive information is unreadable before disclosing to

. N the requesting party. On the other hand, extraction is the

| Committee Resolution:No. 2019-001 was %Eﬂ:)l’l’liﬂ&d to the Office of the process of separating/isolating specific information from 0
Executive Segretary oh 27-June 2019 containing the additional to be a set of data. J
included in the Revised Inventory of Exceptions.

L B B B BN B B B B B B N B B B B B B B BN B B B
_jGUIdellnes on the

) adaress ﬂf government
agﬁncres in dealm:_;; with  appeals,

FOI-MC No. 001 was ‘issued on 31 S igvemmpnt s Privacy Notice
LN W e LN Effective May 11, 2018
on ﬂ'le FJIIr Appeals Mechanism which ™S
advise implementing agency to establish | | |
- Central Appeals R Roicw In compliance with Republic Act 10173 or the Data
Committee (CH ----_-.;;) that will, among Privacy Act of 2012, the FOI Philippines is committed
others, receive, review, evaluate, and 45Cyo to ensure that all personal data that you share with
assess the appeal on the denial of the us is safeguarded and protected. WWhenever you
requestfor mfonnatlon 2 | engage with us by using our services, such as
uest 1or iInformation. has yetto k., . :$) visiting the FOI Philippines sites, filing a complaint,
B e W % A (@_-:.;, / and/or requesting information, we may collect your

s mechani o
appeals mechanism personal data to allow us to identify you as an

,? Individual.

Appeals Mechanism

If the requesting party is unsatisfied with

the facilitation of his/her request, he/she
may request for an internal appeal either

to the next authority in rank or to the

CARC as published in the agency's FOI
manual.

of .gnvernﬂﬁen't

agencies who did not
establish their CARC

A “requestor of Information” is a user of a service of
FOI Philippines, who registers and shares his or her
personal information through online and/or offline
interactions with us In order to request for
information.

As a ‘requestor of information,” you will have to
share your personal information with us, which
allows identification of you as an individual and as a
Filipino citizen (e.g., name, email, address,
telephone number, affiliation, and citizenship). This
Privacy Notice outlines the personal data that we
may collect about you and how we use it. FOI
Philippines reserves the right to revise and update
this Privacy Notice at any given time. We encourage
you to visit this page regularly to become notified of
any changes that may be implemented.
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FY 2018 PBB Compliance

Pursuant to Section 6.5.b of the Memorandum
Circular (MC) No. 2018-1 Issued by Inter-Agency
Task Force on the Harmonization of National
Government Performance Monitoring, Information

In summary,
and Reporting Systems (Task Force AO 25)

provides guidelines on the grant of the T

Performance-Based Bonus (PBB) for Fiscal Year
(FY) 2018, subject to compliance validation by the
PCOO starting 30 September 2018.

FY 2019 PBB Compliance

TITT i

Through the initiative of the DBM and PCOQ, the IIII |I||| 88

GOCCs

FOI Program requirements (i.e. posting of agency
FOI manual, FOI reports, and FOI logo In the
agency’s website) have been included as one of

the criteria for the eligibility of the grant PBB for FY complied with the validation process.
2019 Performance Targets, under the Other

Cross-Cutting Requirements category.

PERFORMANCE AND ANALYSIS:
Data Stories

Higher
Compliance
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FREEDOM OF INFORMATION

Access government records today.

Mon |t0r| ng Browse over 18036 requests and 447 government agencies

Performance

eFOIl Portal

The eFOIl Portal (www.fol.gov.ph) was developed to easily
provide users the abillity to request for information, track their
requests, and receive the Information that they requested

online. Likewise, In order to efficiently handle the Influx of 2 47 447
requests, the platform Is desighed to assist government »

offices In receiving, processing, and responding to the June 2018 June 2019
requests that they received.

Under the eFOI Portal, there was an increase of 80% In the
total number of participating agencies from June 2018 to
June 2019. Atotal of 447 government agencies are onboard
the eFOI Portal (www.fol.gov.ph) In 2019 up from 274

government agencies in 2018. e
i ------------~
FOI Registry and 4
Summary Sheet :
Y Frontline Growth Rate ® ®
To facilitate a uniform tracking, monitoring, and SeI‘ViceS In almost three (3) years of iImplementation, a total of 18,036

eFOl requests lodged to 447 government agencies were made.

evaluation system  for FOI program

Implementation, the FOI Quarterly Registry and Did you know?

The highest quarter of FOI Requests
was last July - Sept 2019 with
4,131 or 23% eFOI Requests

Summary sheet Is accomplished by FOI

Receiving Officers. All FOI requests should be

5.

Requests

logged In to this Excel sheet (the template
provided by the FOI PMO) and should be updated

¢l Il I N N . . —_—_—
\_______’

accordingly.

One of the requirements under the FOI
The FOI Registry will be the basis for measuring As of 30 June 2019 (Mid-year report), agencies reported a total Program is posting of an FOI logo in the
agency performance and compliance alongside number of 58,885 paper-based request. During 3rd quarter, we agency's website homepage hyperlinked
important FOI analytics to assess the initial reviewed the submitted FOI Reports of SUCs and found out SR S datt_e, .
| | | | _ | | | 54%) government agencies posted an FOI
financial costs of FOI implementation. that frontline services (such as request for diploma & transcript G 2017 CE - 2015 logo to their respective websites.

of records) are included in their FOI reports and considered as

While requests through the eFOIl Portal are FOI requests.

regularly monitored by the FOI-PMO, the number eFOIl Requests per year

and status of requests lodged through standard After consolidating the revised FOI reports, we gathered a total
paper-based depends on the submission of the number of 29,490 paper-based requests for November 2016 - 201T6/ 17
government agencies. September 2019. 2017 /18

l

2018/19
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The ¢FO1 Journey:

Supply and Demand in the Portal

sl ) €9 8472 or 47%
Request Legend:

:
|

|

' @ Successful
: @ Processing
|

|

|

|

\

o 2077 or 15%

2018/19 0 6150 or 34%
] 24

/37 or 4%

€9 Unsuccessful

€9 5080 or 48%

\___________J

@ 1716 or 16%

2017/18 €9 3448 or 32%
W) 440 or 4%

€% 2533 or 48%
o 702 or 13%
€9 18430r35%
179 or 3%

€ 859 0r41%
@ 2590r12%
€9 859 or41%

D) 118 or 6%

Number of onboarded agencies
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Top requested agencies and informalion

Reasons for Denial

The FOI-PMO conducted a series of research to find out which agencies
Legend: received the most number of information requests from the eFOI Portal and

what topics/data are mostly requested. Based on the results, the following
@ Wrong Agency are the most requested information from the top requested agencies:

8.02%

©® Other Reasons (Frontline Services, Vexatious Requests, etc.)

10.83%

® Info available online

11.87% 48.54% ® Incomplete Requests 2017/18

® EXxceptions

Top three information
being requested

Philippine Statistics Authority (PSA)

1. Population
2. Family Income and Expenditure Survey (FIES)

L BB R BN EEREEREREEEEREEEEERERE R R EEEREEREEEEEEREEEEEREEEREEREREREEEREEREEREEEREEEEEEEERERNEEEEREEEEREENREERERERE-ENEZE:E:E:EH;N,) S_Barangaynata

Users in the portal

11684

Classification per Users (Public) Department of Health (DOH)

1. Dengue Cases
2. Mortality Rate
3. Hospital-Bed Ratio

Department of Education (DepEd)
Public

1. Number of Schools (Primary and Secondary)
2. Drop Out Rates
3. Enroliment Statistics

14.59%

78.21% 12.20% 9.58% 0.01%

22222222
222222V e
22 R2RR LI w5
222222222 ™

49.45%

Department Transportation (DOTr)

1. LRT / MRT Passenger Traffic

2. Transport Terminal
3. Road Accidents

21.38%

99.81%
0.19%

Philippine Atmospheric, Geophysical and Astronomical Services (PAGASA)

Legend: Uy v Y 1. Weather Report
£ « 2. Average Temperature

Academe Others Government
a B " 3. List of Flood-prone areas in Philippines

" | CSOs [ Local Government [ Media

Department of Labor and Employment (DOLE)

Users:
l 1 1. Electrical engineers working abroad
-- o 2. Employment Statistics
I.——I ﬁ 3. Labor Cases
e oy Academe CSOs Government . o e b e e s o
Ractve Sinacive R public . pvMs R Ros ¥ Admins epartment of Public Works and Highways ( )

1. Annual Average Daily Traffic
2. Construction Projects and Expenses
3. Infrastructure Costs

Terms used:

@ 2498

Media Local Government Others

ROs - Recelving Officers
DMs - Decision Makers

/

L B B O O B B B O B B B B B BN B B B B B B A B B B B B B B B I I B B B LB
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eF Ol Portal Audit Monitoring System

The FOI-PMO regularly conducts an audit to check whether
personally-identifiable information had been posted in the
eFOl Portal. Said information is not limited to passports and
Identification cards (IDs), but also digital copies of letters
containing home/business addresses, etc. which was
erroneously or accidentally posted in the publicly-accessible
part of the site.

To check if there Is an accidental uploading of IDs and letters
containing sensitive personal information, the FOI-PMO have
designated nine (9) officers/staff to review each request
lodged to the government agencies from December 2018 and
back to November 2016, while two (2) officers/staff were

From 25 November 2016 up to 29 July 2019, a total of
11,991 requests were reviewed by the FOI-PMO lodged in
the eFOI portal. The FOI-PMO also seeks assistance from
participating agencies to report those requests which
contains personal information of the requesting party so
they can make the necessary actions. 1,004 out of 11,991
(8%) requests were identified with Personally Identifiable
Information (PIl) (i.e. IDs, email address, cell phone
number, vehicle plate numbers). On 10 September 2019,
506 requests with Pll were removed and 498 out of 1,004
requests were identified as existing uploaded PIl. To date,

FOI-PMO Is In the process of removing the remaining Pl
In the eFOI requests.

Feedback Mechanism

As the FOI-PMO commits for a fast and reliable
service delivery, a feedback mechanism was
established in order to generate valid and consistent
feedback from stakeholders, which can be used to
Initiate  strategies that will improve the
Implementation of the FOI Program.

FREE OO OF Wi ORMATON PROJECT MANLGEWENT O FRCE 0FOLFUO)
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28888

PH Citizens’ Complaint Center

Coordination with 8888 Complaint Center

FOI Philippines ©
assigned to review the requests from January 2019 up to

Home

present. During the conduct of review, the FOI-PMO  Lastly, the FOI-PMO coordinated with the individuals About
removes/deletes such |ID and/or letter which contains  whose documents (e.g. IDs, passports, etc.) were i T T 1T o
sensitive personal information. Google has likewise removed  erroneously or accidentally “exposed” publicly and S — = (B (B @ cm e

Request Events
explained to them what happened. e S ——

Photos

these kind of documents and images, if found uploaded.

Community

Jobs

Records Management System

Agency Information Inventory Events Feedback Form

eFOl portal report feature FOI Facebook page

Pursuant to FOI MC no. 1 s. 2016, government agencies are Another benefit of proactive disclosure is that it encourages
required to submit an Agency Information Inventory — a better information management. This responds to the
masterlist of all the information they hold, store, maintain, and growing public demand and the desire to provide
archive providing the scope and limitations of each type of opportunities for more efficient citizen-access government
Information. As of date, the PCOO had received Information services.

Inventories from 411 (or 44%) government agencies.

S6 326

Atotal of 299,559 records from 411 government agencies had Compliance
been consolidated from the submitted Agency Information Rate
Inventory. The FOI-PMO advises government agencies to

proactively disclose information that is considered as “public,”

this Is to reduce the burden on public administration of having The FOI-PMO rolled-out the FOI Assessment Tool entitled Assessing

Information Disclosure Practices for FOI (AID-FOI) Compliance Tool
to the participating agencies. This tool assesses whether the
conditions within an agency are appropriate for FOl mechanisms to
be effective. It assesses whether the agency possesses the critical
elements that will enable It to perform proactive disclosure of open
agency data.

to process requests for information that may be filed under
Executive Order No. 2, s. 2016.

Proactive disclosure is an efficient and cost-effective means of
providing citizens with information to which they are entitled to.

Interventions

Assessing Information Disclosure
Practices for FOI (AID-FOI)
Compliance Tool

As part of its monitoring and evaluation mechanism, the FOI-PMO, in
parthership with Step-Up Consulting and HIVOS, developed the
AID-FOI Tool which Intends to determine the capacity and
performance of agencies in complying with the FOI Program and
their ability to respond to information requests.

For purposes of the assessment, AID-FOI Tool heavily draws from
the work of the Carter Center’s Rule of Law Program that specifies a
set of Indicators to assess FOI implementation. These indicators
revolve around the following key essential component: Leadership,
Rules, Systems, Resources, and Monitoring.

LB B B R R R R R R EEEEEEEE RN NN RN

Hizvos STEP UP CONSULTING

people unlimited “

levels 1 2 o 4 b6

As a result of this tool, the FOI-PMO shall establish mechanism In
2020 that shall evaluate the performance of government agencies.




23 2018/19 FOI Annual Report

FRO’s Frequently Asked Questions

Handling FOI Requests

s

Both rights should be upheld. The DPA may restrict or limit but
should not be used for fully preventing disclosure of information.

FOI-MC No. 04, series of 2019 provides for the guidelines on redaction
and extraction of information before disclosure to the public.

Yes. the government agency must release the unredacted SALN to the investigating
body. The government agency should not deprive the investigating body of the SALN
especially so if they are performing their functions as provided under their mandates.

Also, the agency may refer the disclosure of the SALN with the proper repositories.

Yes. If the agency considers the government information or official documents as
‘deemed confidential” (e.g.,internal documents).

However, there are government documents from one agency that might be considered
confidential and to other agency it is not. PCOO cited the Quality Management System
(QMS) documents as an example. The QMS documents have been raised during the
|A-FOI-EPC Meeting on 29 January 2019. Technical Education and Skills Development
Authority (TESDA) would want the Committee to include QMS documents as part of
the inventory of exceptions. The members have conflicting views.

PCOQO asked the agencies to submit their proposed list of their respective exceptions
so that we can take this up in the upcoming July 2019 meeting.

Recerving

Officer -

In the case of the Securities and Exchange Commission (SEC), it has adopted a policy
that the GIS is a public document and can be disclosed.

PCOO responded that with regard to the disclosure of GIS with beneficial ownership,

it has been prevalent even before the advent of the DPA of 2012. The GISs of companies
are even posted online. This practice of disclosure is to apprise possible investors

to a company. This is called investors’ protection. Investors would want to have quick facts
about the company by looking at their websites.

1§ CEmRmmEmmE

It depends on the detalils. If the details about the employee relates to his or her position
or functions (e.g., a fact that he or she is an officer or employee, his or her title,

his or her business address, his or her office telephone number, his or her classification,

his or her salary grade, etc.) then these are not protected by the DPA. Thus, disclosable.

b

Yes. As long as the requestor gives the title and period of document

he/she is requesting and any proof of his/her identity to start
the processing of his or her request.

L ————

The functions of the FRO shall include receiving, on behalf of the agency, all requests

for information and forward the same to the appropriate office who has custody of the records;
monitor all FOI requests and appeals; provide assistance to the FOI Decision Maker;

provide assistance and support to the public and staff with regard to FOI: compile statistical
Information as required (FOI Quarterly Reports); and, conduct initial evaluation of the request
and advise the requesting party whether the request will be forwarded to the

FOI Decision Maker for further evaluation, or deny the request based on:

A.Wrong agency;
B.Incomplete information from the requesting party; and
C.Invalid request.

L ———

Contact us for the schedule and send us a request letter indicating the time, date,
and venue of the orientation addressed to the following details:

ATTY. KRISTIAN R. ABLAN

Assistant Secretary and FOI Program Director

Presidential Communications Operations Office (PCOO)

BFB Building, J.P. Laurel St. cor Matienza St., Malacanang, Manila

Telephone no: (02) 8-588-0691
Email: foi.pco@gmail.com

201819 FOI Annual Report 24
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Yes. Agencies may create their own FOl Committee for better implementation
of EO No. 2. Agencies have their leeway to create the same.

Discussed the difference of the All, FOI Registry and Summary, showed a copy
of a properly filled out FOI reports.Then provided a brief walk-through on how
to correctly fill-in each column. Here is the link for the 2018 FOI Reports
template: bit.ly/2018FOIReports.

Yes. Agencies may create a committee or they may designate

an alternate Receiving Officer/s and/or alternate Decision Maker/s.
This, in any way, addresses the concern of agencies in instances
wherein the permanent receiving officers or permanent decision
makers are on official business outside the office, absent or on leave.

| have advised the FROs that there Is no set limit to the number of

RO's and DM's that can be enrolled under the e-FOI portal.

Highlighting further that due to the uniqueness of each Agency's structure,
it shall be the Management'’s prerogative to decide on how to

best support FOl implementation in their respective Agencies.

Yes, agencies may entertain the requests made through telephone calls.
However, EO No. 02, provides that a requesting party to provide his/her valid proof
of identification.

To comply with the above, agencies may advice requesting parties to go through
the FOI request process - electronic or standard.

The FRO should advise the Requesting Party to create an account in the eFOI Portal
in order to lodge a request. Also, FROs should discourage requesting information
through email as this will not follow the right procedure and process that is set in
asking for government documents. Further, email requests are difficult to track,
making it also a burden to the FROs in consolidation FOI requests when submitting
FOI Registry to PCOO FOI-PMO.

FROs and FDM who cannot access their accounts because of a forgotten password
may email the FOI-PMO through foi.pco@gmail.com to provide them

a new temporary password, in which they are requested to change immediately
once their accounts are accessed.

SEELg S g B )

In order to change the name of the FRO/FDM reflected in the eFOI Portal,
the FOI-PMO will have to deactivate the account and reactivate it with
new name provided in the new account.




AWARENESS AND CAPACITY BUILDING:
The FOI Journey

Information,. Engagement,
and Communications

The FOI Program is free and accessible (through the
eFOIl Portal at www.fol.gov.ph), all you have to do is ask.
Ask a gquestion from your government and get the answer
straight from the source.

Followed by 51,721 people on Facebook and with the
official hashtags “#FOIPh”™ and "#FOIKnowit,” the FOI
page posts daily updates. Its projects include: the FOI
Program and eFOIl Portal Technical Trainings, FOI
Workshop for Librarians, Training of Trainers for different
sectors, FOI Receiving Officers’ Hangouts, FOI Campus
Caravan and PCOO Roadshows, FOI Midyear and
Annual Conferences 2019, and more.

Reaching 69,407 people and 5,369 engagements on
Facebook, the infographic map of LGUs implementing
FOI ordinances all over the Philippines is the most liked
post to date. Some comments include “Why? Isnt that a
law already” and “Kaya pala nag-request ako for Capiz
walang Info na availlable.” The latter voicing out
encouragement for other LGUs to follow sulit.

Building trust and confidence among our countrymen and
the public service, through an interactive process, the FOI
Program provides government Information: research,
statistics, data, reports, maps, and policies.

As FOI Program Director and PCOQO Assistant Secretary
Kristian Ablan highlighted,

“Our path is to empower citizens,
to make them smart. We want to
arm our citizens to be smart, to
make better decisions, that’s why
there is FOI”,

2018/19 FOI Annual Report
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during the FOI Midyear Conference 2019 attended by
national agencies, local government units, members
of the academe, and development partners.

More advertisements and programs Dy
over the Philippines were placed this se
of 2019 as it pushes the “demand for |n tion’
from Filipino citizens. Public can communicate
the FOI-PMO via official Facebook (@foiph)
Twitter (@foi_ph), and Instagram (@foiph)
accounts, and through ~ eFOl  portal" at

<www.fol.gov.ph>.
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5. ACCESS TO GOVERNMENT INFORMATION

NOow, lel's lalk about accessng government information

Government informabon refers 1o any reconds, documents, papers, reports, letiers, contracts, minules and transconpts of offca
meetings, maps, books, pholographs, dala, research materials, Tiims, sound and video recordng. magnetic or other tapes, electronic
data, computer slored data, or any other ke or similar data or malerals recorded, stored or archwved in whalever formal, whether offine
or onkne, which are made, recaived, or keplt in or under the controd and custody of any government office pursuant 1o law, exacutive
order, and rules and reguiations in connection with the performance or ransaction of offical business by any govemment office

This does not include processes or transactions for any privilege, nght, reward, kicense, cdearance, permit, or authorzation,
concesson, or for any modificaton, renewad or exdtension of applications or reguests

— -

1 Dnd you or any member of your housahold know thal you have a nghl 1o access government informabon under the Phdippene
Constiution?

Alam mo ba 0 sinuman 8 fyong sambahayan na mayroon kang karapalan nd humwigy 0 Makakuha NG FMPOMMasyon Mk 58
gobyerno sa lalim ng Salgang Batas?

1 - Yos (Oo) 2 - No MHna)
& During the past 12 months, have you or any member of your household tried requesting for informaton from any government —— - — S —— -
a yu Y ¥ W y G
e ﬂt:',r" ¥ “YES'. PROBE: From afsCh ovemmend S00nCyorganzalion oW you o any mambor of your household made Ihe mos! redon!
Mo’ J
Noong nakalpas na 12 buwan, nasubukan mo na ba o0 kaft 5170 sa iIyong sambahayan na humingi NG MPQTMasyon 5a i P—— b a __.,JJ
Armo7  IF YES. PROBE: S5a anong alensyd ng oobyerna/Arpanisdsyon aw o kahd 3ind 58 yong sambahayan ang Quwmawia |
¥ " vy & " o/ y Ve o
i‘-l"‘ﬂi'-uhh‘-l";‘ {g}'t-_"h} 4 4

Yos (Oo) d ~ INO (HnG) * G0 T0 Q6

oo CFY NAME OF GOVE RNMENT AGENCY)

3 vwhat type of government information dd you of any member of your household reguest most recenlly’’ 2018; 1?
ANONg un NG IMpoMmasyon ang pinakahuling hiningd mo o kaht ino sa iyong sambahayan?

ENCRCLE ATMOST J RESPONSES

A - MOCONdS i -7 acts J - pholographs Q - magneltc of otFrer tapes 20 1 8
i SoGamonts G - maJios and ramacrpls K - oola P - gectronc dola
s - DODO™ of OMCal mootgs L - rosearch matonas Q - oMbt siored Cola
D -« reports H - maps M- fims K - &y ofher ko O srmalar 2019
E - lolters |« bOOKS N - sound and vioed recorong cata or malorals
4 Under whch calagory of governmen! information dud you oF afyy mamber of your housanhold reguest most recantly ( - -
Tunckol 5880 ang IMDOrMAasyon na pinakahuling Mningl mo 0 kaht 3ino 38 ivong sambahayan? 1 TBTﬂL Fy y =
ENCRCLE AT MOST ) RESPONSES : L e e — e -— -
A - SOCial serviCos D - Wator G - Ervvrormontal harm J - Avalabe ‘ra~Cal servces
o~d suDsdes £ - Land cwrenshp and use H - Pubic procurement K - Crime-olated cata
B - Ecuocion | Human rghits protecton Lovoooment X - Orers
C - Hoalmn SPECFEY
9 Ihrough what channel dkd you or any member of your household reguest that government informaton’™
S8 anong pamamaraan ka 0 kahil no 58 iyong sambahayan huming! ng impormasyon?
1 - Mobigfendire phore 3 - Ema 3 - O%cal agenCy wolaig 9 - Othens
£ - ONico vl 4 - SoCH ™ipda B - www 0l o0V DF | SPECFY)

6 Inthe next 12 months, do you or any member of your household plan to request information from the government?
>0 susunod na 12 buwan, ikaw ba 0 sinurnman sa fyong sambahayan ay may planong humangl ng impormasyon mula sa gobyerno?

1 . Yeos (Oo) 2 - No (Mnd *oO0TO

7 Uncer which category of information would you or any member of your household plan to regues! from the government?

Tunghod 5380 ANG MPOrMasyon Na gusio mo 0 kaht $ino s$a Hyong sambahayan na plano mong hngin
muia sa gobyemo?

ENCIRCLE AT MOST J RESPONSES

A - S0Cal senCos D - Waler s - Ermarormental harm J - Avaiabe ‘rancal servcos
(ilg el T Sl c LAN0 OwrOmanhO and Lo H - Pubic procurement K - Cnime-rolated cata

B - Ecucaton F - Human rights protocton Dovoopmont X - Otrors

C - Hoah SPECFY

8 Through what channel would you or any member of your household plan to request information from the government?

S ANONg PAMAMAraan mo 0 sinuman 53 Hyong sambahayan pinagiancong hingin ang IMponmasyon mula sa gobyemo?

1 - Nobigfhandirg Dhone 4 = Emg S - O%cal ageCy welsio g - Oy

2 - Office visit 4 - Socal meda B - www 000V ph [SPECFY)

LUZON - VISAYAS - MINDANAO

The Multi-sectoral Roadshows led by PCOO
Secretary Jose Ruperto Martin M. Andanar, involved
discussions by key officials on press freedom, the FOI
program; Rehabinasyon; and gender equality. Each
roadshow event aims to inform and engage 300
representatives from the national and local
governments, civil society, and the media on the
various Initiatives of our current Administration.

The 2019 PCOO Roadshow aims to:

® Increase media and information literacy to promote

2018/19 Mid-year Report responsible handling and sharing of information Srofect Sammry’

and end the proliferation of fake news;

The 2019 Mid-Year Compliance Report, which | _ | _ __ . 1. Surigao - 11 February 2019
highlights the accomplishments of the FOI Disseminate information on the administration’s 2. Naga - 25 March 2019

' uguegar
Program implementation from the 2019 targets £ USROSl Gl TS R EROUG ) pt 3. Legazpi - 26 March 2019 Cagayan State University
and the things that are set to achieve before Presidential Task Force on Media Security; 4. Tuguegarao - 23 May 2019

the year ends. 5. lloilo - 24 June 2019
Educate the public on Rehabinasyon--the 6. General Santos - 11 July 2019

administration’s  all-encompassing campaign 7. Cebu - 30 August 2019 ‘Naga & ‘Legazpi
. . . ) 28 = 1 4 5 = ’
against illegal drugs, through the PCOO Office of 8. Bohol - 24 September 2019 . - Bicol State College of Applied

Sciences and Technology &

Brand Integration; . ‘ P Bicol University

Educate participants on the Initiatives of the lloilo Science and : - Cebu Normal University

Technology University

Dangerous Drugs Board (DDB); i V34 Bohol
Sur igaﬁ ~ N Bohol Island State University

-
¥ Surigao State College

Increase awareness on Gender and Equality; and of Technology

Accessible at www.foi.gov.ph/resources.

Educate the participants on the FOI Program and N 35
the eFOI Portal 4 SM City General Santos




31  2018/19 FOI Annual Report

"“FoI CAMPUS CARAVAN

Be informed. Be engaged. Know your government better.

As part of the 2019 Multi- sectoral Roadshows, the
FOI- PMO hold the FOI Campus Caravan to educate
members of the academe on their right to information
and promote the use of the FOI Program as a tool for
academic research. Each campus caravan event was
attended by 500 students and faculty members from
state schools, universities, and colleges.

The FOI Campus Caravan aims to:

e |ncrease media and Iinformation literacy to
promote responsible handling and sharing of
iInformation and end the proliferation of fake news;

* Nurture an academic community that not only
knows its government better but is also able to
contribute to nation-building;

* FEducate the students and faculty on the FOI
Program and the eFOI Portal and;

Partner with educational institutions to include the
FOI Program in their curricula and promote FOI as
an academic tool for research.

PRESS
FREEDOM
CARAVAN

As the lead communications arm on all matters of
governance and public concern under the Executive
Branch of the Philippines, the PCOO continues to stay
true to its mandate In disseminating Iinformation,
providing awareness, and communicating with
various government Initiatives under the Duterte
administration. This includes the FOI Program, the
Presidential Task Force on Media Security (PTFoMs)
and Rehabinasyon or Philippine Anti-Drugs Strategy
as mandated by Executive Order No. 2, s. 2016,
Administrative Order No. 1, and Executive Order No.
66, s. 2018, respectively.

In iInforming our stakeholders on the
accomplishments of President Rodrigo Roa Duterte’s
Administration, the PCOOQO launched the International
Press Freedom Caravan--a program involving our
iInternational stakeholders and aims to provide an
avenue to promote various programs and projects of
the Philippine Government to a global audience.
Target participants include the international media,
Overseas Filipino Workers (OFWSs), and various
Filipino organizations worldwide.

1. Metro Manila - 9 October 2018,11 & 14 February 2019

2. Surigao - 11 February 2019

3. Naga - 25 March 2019 “ Tuguegaraa

4. Legazpi - 26 March 2019 Cagayan State University

5. Tuguegarao - 23 May 2019

6. lloilo - 24 June 2019 Manila

7. General Santos - 11 July 2019 £ il ror eestorn Univel iy

8 Cebu - 30 AUQUS’[ 2019 Technological University of the Philippines
9. Bohol - 24 September 2019

‘g?

Naga & Tegazpi

Bicol State College of Applied
Sciences and Technology &
Bicol University

lloilo Science and
Technology University

Ceb

T

Surigao State College
of Technology

The main objectives of the International
Press Freedom Caravan is to:

* Promote policies, programs,
and activities of the Philippine
Government;

* Disseminate accurate and
reliable information on various
pressing societal Issues
concerning the country; and,

e Directly interface with
stakeholders abroad, including
the foreign media and Filipino
communities, to Instigate
dialogue and further enhance
citizen participation.

Project Summary:

1. PFC in Bangkok, Thailand - 16 January 2019
2. National Press Club - 31 January 2019

3. Brussels, Belgium - 17 February 2019

4. Geneva, Switzerland - 21 February 2019

5. Hong Kong, SAR - 28-29 April 2019

6. Tokyo, Japan - 1-2 June 2019

7. Jakarta, Indonesia - 24 July 2019

<5

u
Cebu Normal University

Bohol Island State University

General Sanlos

Mindanao State University

FOI RECEIVING OFFICERS' HANGOUT

The FOI-PMO recognizes the valuable role of FOI
Receiving Officers as the front-liners in ensuring the

success of FOI Program implementation. This 2019,

FOI-PMO conducted 2019 FOI Receiving Officers
(FROs)’ Hangout to convene agency FROs to discuss
and provide feedback on FOI implementation.

The workshop aims to achieve the following:

Share agencies’ best practices and challenges on
agency implementation;
Solicit feedback from FOI Receiving Officers on

agency implementation;

Implement the FOI Assessment Tool to government
agencies and,;

Develop innovative solutions to further improve
agency implementation.
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A total of 165 NGAs and GOCCs attended the FRO:

18 July 2019
F1 Hotel, Bonifacio Global City

23 August 2019
Sequoia Hotel, Quezon City

18 September 2019
Sequoia Hotel, Quezon City

25 September 2019
Sequoia Hotel, Quezon City
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To ensure the most effective and efficient dissemination of
the program to the broader community, the PCOO 1.
recognizes the significant role of key partner agencies and
organizations in capacitating individuals and development
stakeholder organizations in performing their roles and
mandates, especially within the public sector.

The two-day training Is divided into skills development 2
sessions on becoming an effective FOI Ambassador.
Methodology consists of lectures, structured-learning 8
experience, Interactive sessions, and small group
workshops to ensure active involvement of the participants. 4.

At the end of the two-day workshop, the participants should be able to:

Discuss the following:

1. Executive Order No. 02, s. 2016 and its implementing

rules and regulations;

2. The Data Privacy Act of 2012;

3. The Local FOI Ordinance; and,

4. The electronic FOI portal.
Demonstrate skills in providing information on access to
Information;
Encourage target stakeholders to ask for government information
through the FOI Program; and,
Draft an FOI Action Plan.

Department of Social Welfare

Project Summary:

and Development (Batch 1)
Sequoia Hotel, Quezon City

19-20 September 2019

3]

Department of Social Welfare
and Development (Batch 1)

F1 Hotel, BGC, Taguig City
16-17 July 2019

Civil Society Organizations -

Sequoia Hotel, Quezon City

20-21 June 2019 & 2

Commission on Higher Education
with selected SUCs

Sequoia Hotel, Quezon City
27-28 June 2019

FOIl Worksho

_— N N *
FOR LIBRARIANS

P

&

Librarians, being gate-keepers of information, have access
to a wide variety of information materials and resources.
With the emerging changes in the information landscape, the
role of librarians has evolved to keep up with the latest
developments across all mediums to be able to manage and
provide quality information service to users, both in physical
and digital formats.

As part of its ongoing initiatives, the FOI-PMO Is expanding
its reach to academic institutions and information specialists.
The Office recognizes the significant role of our librarians in
strengthening the effective implementation and utilization of
the FOI Program, as they portray an essential function in
providing public access to information.

This year, the FOI-PMO In partnership with the Philippine
Association of School Librarians, Inc. (PASLI); Association of
Librarians in Public Sector (ALPS); Philippine Group of Law
Librarians, Inc. (PGLL); Philippine Librarians Association,
Inc. (PLAI); Philippine Association of Academic and
Research Librarians (PAARL); and Philippine E-Library is set
to conduct the FOI Program Workshop for Librarians. The
Workshop Is an accredited Continuing Professional
Development (CPD) workshop by the Professional
Regulation Commission (PRC) that covers broad discussion
of the Program itself as a government mechanism which
allows Filipino citizens to request any information about
government transactions and operations.

Youth Alliance for FOI

Sequoia Hotel, Quezon City
24-25 August 2019

TRAINING OF

TRAINERS

This workshop aims to capacitate and enable our registered
librarians with the essential knowledge and skills to
implement the FOI Program in their respective libraries and
learning institutions. '

With the FOI Program Workshop, the registered librarians
will be trained to independently guide all students and
teachers if there will be questions asked regarding the FOI
Program in the libraries. The PCOO will use public libraries
and school libraries to cater the needs of learners and
teachers in their research and thesis-making. Utilizing the
FOI program will help the learners as well as teachers;
especially so, if government information would form part of
their research and thesis-making.

Metro Manila
University of Sto. Tomas

09 July 2019

Cebu Normal University
09 August 2019

University of Immaculate Conception

11 October 2019

FOI Technical Training Program for
SUCs, LWDs, and LGUs

The Workshop covered a broad discussion on the
procedures, policies, and requirements for FOI Program
implementation. The Workshop was aimed to capacitate FOI
Officers of implementing agencies on the process, system,
and technical operation of the eFOI Pontal.

The DBM and the DILG, with the support from the PCOO have
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PAMPANGA BATANGAS
concluded last 25 September 2019 the Open Government and July 2, 2019 August 13, 2019
Participatory Governance Regional Townhall Meetings called p— A @ TUGUEGARAO CITY
“Dagyaw” which means Bayanihan in Hiligaynon. Dagyaw had July 9,2019 10 August 20, 2019
pbeen conducted in 16 regions to discuss and communicate the m
o : . »Y:\"/Xe | PANGASINAN
good governance reforms of the administration, and provided a July 16,2019 @ @ | August 22, 2019
platform for regular citizens to raise local concerns that are COTABATO & @
relevant to their respective community’s development. KORONADAL CITY & , LEGAZPI ALBAY
July 25,2019 N August 27, 2019
RO
Dagyaw was attended by representatives from civil society me%ﬂ& 2‘5‘;‘3 @ ILOILO
organizations, academe, business groups, public sector unions, | A - September 3, 2019
people organizations, local media and regular citizens. Various TACLEUBQT:{1LEZEE B S o .
sectors were also present during the townhall meetings such as 63' : (D September 10, 2019

BUTUAN, AGUSAN _~&
DEL NORTE §¢
August 6, 20124

the Private Sector Representatives (PSRs) of Regional
Development Council (RDCs), National Anti-Poverty

Commission (NAPC) basic representatives, and members of CAGAYAN D BR ,
MISAMIS OR|ENTAL
August8, 2019

the Local Development Councils (LDCs) of the host provinces,
capital towns and cities.

StarBoooks

As part of its efforts In providing Filipinos access to information by
operationalizing the FOI, the FOI-PMO expresses its intent to partner with the
Science and Technology Information Institute (STIl), an attached agency of
the Department of Science and Technology (DOST) through its StarBooks
Project, the first Philippine Science Digital Library.

The DOST-STII launched the Science and Technology Academic and
Research-Based Openly-Operated Kiosk Station (STARBOOKS) Project, a
standalone information kiosk, which contains science and technology sources
in text, video, and audio formats which can be accessed even without internet
connectivity, especially in remote provinces.

Hence, the FOI-PMO partnered with STII by providing disclosed information
and data (in different file formats) which were uploaded in the electronic FOI

Portal (www.fol.gov.ph) to the StarBooks platform.

ZAMBOANGA CITY
September 17,2019

@ SAN JOSE,

OCCIDENTAL
MINDORO
September 25, 2019

The purpose of the partnership Is to establish the terms and conditions

under which the PCOO and DOST-STII will meet, in support of an
effective and efficient collaboration, maintain objectives and commitments
with regard to all matters related to the STARBOOKS.

The PCOQ’s main function is to provide raw, processed, and curated data

stored in the eFOI Portal to the DOST-STII on its StarBooks database.
While the DOST-STIlI shall be responsible for the processing and
disseminating of submitted content.
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FO1 2019 Highlights
From period 20 to 27 July 2019, the FOI-PMO

2018 FOI Awards and Summit conducted an exposure program Iin the United

Kingdom to capacitate PCOQ officials and FOI-PMO
members on the developments on access to
information at the international level. The general
objective is to learn about best implementation
practices and innovations, monitoring and evaluation
frameworks, and Information, education, and
communication activities which may be replicated In

9 FOIAnnual Report 36
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International Exposure Program

To highlight the role of access to information in the narrative of good
governance, the Department of Budget and Management and the
Presidential Communications Operations Office co-organized an event
on 28 November 2018 with the theme, “The Philippine Open
Government Partnership and the Freedom of Information Program:
Placing Access to Information at the Heart of Open Governance” at the
National Museum Auditorium of the National Museum of Fine Arts, Padre

Burgos Avenue, Ermita, Manila. the Philippines.

The event gathered 200 partners for change from the central down to the
local governments, civil society organizations, the media, academe, the
private sector, and development partners--all advocating for good

Office Action ltems Office Action ltems

governance and access to information. It aims to take stock of the FOI FOI-PMO to send a copy of the Revisit discussions with the National
Program implementation, celebrate successes and milestones, identify 'ﬁ / _ . A ARTICLE 19 & Campaign for FOI-PMO proposed version of the bill. Mot a Archives of the Philippines .(NAP),
major learnings, co-develop new mechanisms for collaboration, and look L (i Ereedom of Information 2 Na DSl AL DBM, and the DICT regarding the
ahead to the future of the program using the OGP platform. The sessions FOI-PMO to explore development of formulation of a digital records
will involve panel discussions supplemented by an interactive platform 10fmLULA 10 SOMPUNAG i NOUE I aagement policy
which will crowdsource questions and concerns from the participants.
FOI-PMO to explore publishing of its Development of standard Key
own FOI Code of Practice. Performance Indicators as basis for

FOI Officer recognition.

Read-along session of the Executive :
Cabinet Office Meeting with Paul Gibbons Development of different levels of

- SRR E St modules for different stakeholders.
FOI Mid-year Conference

Revisit draft no wrong door policy of Development of FOI Cerification

On 26 July 2019, the PCOO, through the FOI-PMO, held their the FOI-PMO. Program  with  the  Development
_ _ _ _ Academy of the Philippines.

2019 Mid-Year conference in Hotel Jen Manila by Shangri-La. It
was an informative and Interactive event, successfully ending
with 120 guests. All attendees were all excited to be updated on Meeting with Lord Invite Lord Wills to the
the progress of the FOI program and to raise each of their Michael Wills 2019 FOI Summit.
team’s/department’s concerns regarding the implementation in
both the requesting and the receiving side.

Develop a (rebranded) public
Meeting with Jon Baines interest test applicable to Philippine

contexi.

o _ » Develop more written guidelines on handling
Ministry of Housing, Communities &

An array of attendees from NGAs, CS0Os, SUCs, to LGUs lined ! ocal G R
_ _ ocCal kovernmen i : : -
up and registered for the event where they were given sorted : ; Decision Makers (i.e. FOI Otficer’s Handbook).

name tags in preparation to the breakout session happening Iin

requests for FOI Receiving Officers and

the afternoon.

International Day for Universal Access to

International Conference of Information Information (IDUAI)

Commissioners (ICIC) 2019
On 28 September 2019, the FOI-PMO |joined the rest of the

world in celebrating the International Day for Access to
Information (IDUAI) by organizing the first access to
iInformation festival in Manila, with a theme “Leaving No One
Behind". The IDUAI Festival primarily aims to unleash the
creativity of every Filipino in advocating the right to access to
iInformation through various art forms. The festival featured
creative works from the youth who underscored the
importance of such right in the form of spoken word poetry,
photography, and essay writing.

The FOI-PMO was invited by the Information Commissioner’'s Office
(ICO) to attend and participate in the 11th International Conference of
Information Commissioners (ICIC) held in Johannesburg, South Africa
on 10-14 March 2019. FOI Program Director Kristian R. Ablan served
as on of the concurrent panelists on the topic "“Mechanisms to
Implement Access to Information / FOI in Public and Private Sphere in
the absence of enabling legislation.”

The ICIC is established by Information Commissioners and
Ombudsmen from different countries who discuss issues relative to the

protection and promotion of the right to public information for the benefit The champions were Angelika Garcia for spoken word poetry,

Michael Diosim for Essay Writing, and Hissah Macaraya for

of the citizens.
photography.



§ T
Toq ] edtmwmaw 2018/19 FOI Annual Report 38

Departments/Agencies
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‘ ‘ As a testament to its
commitment for more
transparent and accountable
governance in all its
undertakings, the Department
took a step further and
cascaded the FOI| advocacy
down to its regional,

" provincial, and municipal
offices up to the local —
government units (LGUSs).

‘ ‘ As DepEd strives to deliver
quality, accessible, relevant,
and liberating basic education,
It pledges its unwavering
commitment to the full
iImplementation of the FOI
across all its governance
levels: central, regional,
division, and schools. Access
to information shall also equip
our 21st century learners with
creativity, critical and analytical
thinking, and innovativeness
which shall empower them to
become the future leaders
and nation-builders that we

envision them to be. , ,

i The information | acquired from the
eFOl portal helped supplement my
position paper, as a member of the
Heritage Conservation Society, in

advocating the preservation and
conservation of our built heritage.
It helped me in my endeavor and it

also assures other advocates that I
government's transparency shows One of the core benefits of the

commitment to the preservation, eFOl Portal is access to.free
conservation, and development of information and the saving of

our built heritage. §¢ time and other resources that
get wasted in waiting in lines and
other bureaucratic processes. 99

Sa pagpapatupad ng FOlI,
kasama ninyo ang DILG, ang
inyong kagawarang matino,
mahusay at maaasahan para
sa mapagkalinga at maunlad
na mga pamahalaang lokal. , ,

</

\ EDUARDO M. ANO

Secretary
Department of the Interior
and Local Government (DILG)

LEONOR MAGTOLIS BRIONES

Secretary
Department of Education (DepEd)

=T L]

EDWARD BRYAN CAISIP
Bachelor of Library and Information Science

University of the Philippines Diliman
SAMANTHA JAVIER

Managing Partner
PRAXIS Associates PH Co. .

‘ ‘The Department of Health
recognizes the right of
every Filipino to access

health information.

‘ ‘ CARP is a social justice
program and we are aware
that DAR needs to constantly
address the concerns of the
farmers, landowners and other

Freedom of Information atakatblanpe
IS crucial in helping ) |
Filipinos make informed We trust the FOI will be of A )
choices about their glony heipthat providog u\saFiIipino studying abroad, | find it :
health. a good avenue for_the_ really difficult to conduct research
E};ﬁ :;?Z;; :;?%”stg:g about the Philippines because most
of the data that | needed are not
An open government its stakeholders to raise their available online. Through the eFOI
enables empowered problems, issues and Portal, | was able to request data
and healthier people. 59 complaints and eventually among different government
come up with a compromise agencies, allowing me to finish my
e resolution of their cases. , , capstone project, and eventually my
' ' FRANCISCO T. DUQUE III, MSc degree.
i = Secretary ATTY. JOHN R. CASTRICIONES €4 1was able to use the data to
R cpattibentof Beaith (DOF Secretary | support my argument, such as There are, of course, some challenges
Department of Agrarian Reform (DAR) . A . :
- sites of hospitals, in my and areas for improvement, but
AV architectural thesis and helped | am glad that the eFOI Portal is a
! e ! me choose my proponents. start towards a more transparep$
%% . : and data-driven government.
i ._ FOl is a convenient outlet for
_ us students because it helps PAUL JASON PEREZ
h YGU gain dCCESS tO d&ta that ﬂ?iﬁir:: E:Eraw and Information Studies
otherwise would be tedious and
‘ ‘ very time-consuming to obtain. 9
‘ ‘ _ The Freedom of : |
By arming our farmers and Information (FOI) serves as ; NICOLE MANALANG
fisherfolk and all our an efficient tool to enable el sl
stakeholders and citizens the public to request
with accurate and information from different
truthful information, we government agencies.

are confident that FOI will
strengthen our people’s
meaningful participation in

Since the MMDA began
the full implementation
of its FOI platform on

crafting vital agri(.;ult-ural December 2017, we
reforms and achieving were able to serve the
food security and inclusive public efficiently by
growth for all our disseminating credible KnOV\/Iedge
C(}untrymen. , , data and information. , , |nnovatlon
’ DANILO D. LIM
EMMANUEL F. PINOL 55 o lransparency
ecretary

: Metropolitan Manila
Department of Agriculture (DA) Deue!gpment Authority (MMDA)

Empowerment
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Policy, Planning, and Support Division (PPSD)

Atty. Tristan E. De Guzman

Chief of Policy, Planning, and Support Division S tr ate g i C P artll 6 r Sh ip S

Atty. Mae Anne O. Sandoval

Attorney [V

Krizia Casey P. Avejar
Training Specialist 111

Ma. Krishannah V. Arnidoval
Planning Officer 111

Kristan Veil N. Nierves
Project Development Officer III

Rheanne L. Pascua
Project Development Officer 11

Support Group:
Kin Andrea D. Demaisip Anthonv S. Cu

Administrative Assistant V _ .
Josenel F. Maquirang

Jona 5. Topacio Jonathan B. Radores

Project Devel t Officer] 2
THECLAAEREAEHHDC IS L Roberto B. Luanzon

Erbil Sinfroso
Ruby S. Sambas
Graphic Artist/Writer 1"’[31‘%‘11?1}-’]1 T. Jimena

C Omp]lallce MOHltOTlﬂg D 1V1S1011 ( G MD ) Pearl Iris L. Clemente Michelle Arianne M. Manza Marinella Ricafranca

- Project Development Officer II Engagement Lead Information Officer

Eden Darlene A. Mendoza

Chief of Compliance Monitoring Division

Ma. Danica A. Orcullo
Project Development Officer 111

FOI Champion FOI Program Director

Patricia Marr:1 O. Maranan
Project Development Officer 11

Deniel Angelou Echevarria
Project Development Officer |

Carla Bianca Serut
Information Officer

Krizia Casey P. Avejar
Interim Chief of Communications and
Capacity Development Division

Martn Jann G. Ceneta
Information Technology Officer 11

John Wilmer Jimenez
Information Officer 111

Kate B. Refendor
Creatives Communications Officer

IraY. Cruz

Training Specialist I

R};-’ﬂll G. Torda J(}St‘ Rllpf'l'm l\-{ar[i“ M_ A]ldﬂ]] ar A[f}. hli(' ]]f'.'] Kl'iStiﬂll R. Ablﬂll

Brand Management Officer ; ; . ol ot :
; 8 Secretary, Presidential Communications Operations Office Assistant Secretary, Presidential Communications Operations Office

[Luisito Velito K. Valdes
Videographer/Editor




